19 August 2022

Dear Members,
PROGRESSIVE WAGE MODEL (PWM)

The Government accepts the Tripartite Cluster for Retail (TCR)’s recommendations on their new
Progressive Wage Model (PWM), released on 15 August 2022 (refer to
www.ntuc.org.sg/tripartitequidelines ). The recommendations set a three-year schedule of
sustained PWM wage increases from 2022 to 2024, outlines a clear career progression pathway for
retail workers (such as Retail Assistant/Cashier, Senior Retail Assistant/Senior Cashier and
Assistant Retail Supervisor) and equip them with the necessary skillsets; as well as to drive
productivity commensurate with sustainable wage increases. The changes will take effect from 1
September 2022.

That is, wages for these workers are expected to go up by 8.4 per cent to 8.5 per cent annually,
starting from 1 September 2022 to 31 August 2025.

For instance, retail assistants will have to be paid at least S$1,850 a month, excluding overtime
from 1 September 2022. Retail assistants will also get a minimum pay increment of S$125 from
September 2023 and another hike of S$200 from September 2024.

The TCR has recommended mandatory training requirements to upskill workers. Each retail
worker will need to complete a minimum of one WSQ training module applicable to the job
role. The training will help retail workers enhance their competencies and increase their
productivity. More details on the implementation of training requirements will be shared in
due course.

The following table summarises the recommended Retail PWM Baseline Gross Wages (excluding
overtime payment) for the period from 1 September 2022 to 31 August 2025 to applicable workers
(Singapore Citizens and Permanent Residents only) in the Retail sector.

*Refers to Compound Annual Growth Rate from 2022 to 2024

*Hourly Gross Wage is applicable to part-time workers who work less than 35 hours a week
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https://www.mom.gov.sg/newsroom/press-releases/2022/0815-about-46k-retail-workers-to-benefit-from-new-retail-progressive-wage-model-recommendations#:~:text=4%20From%201%20September%202022,over%20the%20three%2Dyear%20period.
http://www.ntuc.org.sg/tripartiteguidelines

For the first six months from September 2022 to February 2023, MOM will give employers
time to adjust and comply with the above Progressive Wage requirements. The PWM for
Retail Industry will require employers of retail workers to comply with the PWM
requirements from 1 September 2022 in order to apply for new or renew existing Work
Passes. For more details, please click on Recommendations of The Tripartite Cluster For
Retail Industry On Introducing Progressive Wage Model For The Retail Sector.

TCR Secretariat (NTUC U Care Centre) is conducting briefing sessions on introducing the
PWM for the Retail sector. The briefing session will cover the PWM job roles, training

requirements as well as the stipulated PWM wages.

The details of the briefing session are as follows:

Event Retail PWM Briefing Session
Date Time Reqgister by
Session 1 - 31 Aug 2022 (Wed) 9.30am to 11am (|\2/|20':Sug 2022

Date, Time

and Session 2 - 31 Aug 2022 (Wed) 2pm to 3.30pm (|\2/|20':Sug 2022

5:3&??;2“0“ Session 3- 13 Sep 2022 (Tue) | 2pm t0 3.30pm | 5 Sep 2022 (Mon)
Session 4 - 15 Sep 2022 (Thur) 9.30amto 1lam | 7 Sep 2022 (Wed)
Session 5 - 16 Sep 2022 (Fri) 9.30amto 11lam | 8 Sep 2022 (Thur)
All sessions are identical, please reqgister for only 1 session.

Mode Virtual Platform on Microsoft Teams (MST)
Note: MST Link will be provided to all registered participants nearer to
date

If you are keen to attend the briefing session, please register via
https://bit.ly/Retail PWM_Briefing . You will receive a confirmation email from NTUC U

Care Centre closer to the date.

Thank you for your attention.

Regards,

Singapore Jewellers Association



https://ntuc.org.sg/wps/wcm/connect/d82aa8e5-543a-4892-a249-4b06393d41f7/Recommendations+of+the+Tripartite+Cluster+for+Retail+Industry+on+Introducing+Progressive+Wage+Model+for+the+Retail+Sector+%2815+Aug+2022%29.pdf?MOD=AJPERES
https://ntuc.org.sg/wps/wcm/connect/d82aa8e5-543a-4892-a249-4b06393d41f7/Recommendations+of+the+Tripartite+Cluster+for+Retail+Industry+on+Introducing+Progressive+Wage+Model+for+the+Retail+Sector+%2815+Aug+2022%29.pdf?MOD=AJPERES
https://bit.ly/Retail_PWM_Briefing
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